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Privacy Notice
Headless Horse Ltd, registered in England and Wales, Company Number 10573016, Registered Office –
2 Stamford Square, London, England, SW15 2BF ("Headless Horse") respects your privacy and is committed to
protecting it. We provide this Privacy Notice to inform you of our policy and practices in relation to data
protection.
We are a “data controller” in terms under data protection law (the EU General Data Protection
Regulation 2016 and the Data Protection Act 2018) (“Data Protection Laws”).
This Privacy Notice explains how we collect and use the information about our clients, contractors,
suppliers and guests of our clients. We need to process personal data relating to the aforementioned
groups of individuals so that the services you request can be delivered effectively and efficiently,
to improve our services, to ensure good governance, to perform our business and to enable us to meet our
legal obligations.
Information We May Collect and How We Use It:
This list includes all the ways we may use your personal information, and which of the reasons we rely on
to do so. This is where we tell you what our legitimate interests are.

Personal information
we may process

Our Reasons
For Processing

Our Legitimate Interests

Clients Employees of clients:

Fulfilling contracts

To administer our business and fulfil our contracts

Our legitimate interests

To keep clients up to date with news in relation to
Headless Horse which may be of interest, in accordance
with Data Protection Laws

Fulfilling contracts

To administer our business and fulfil our contracts

Name
Contact details
Financial details
Contractors:
Name

Our legitimate interests

Contact details
Financial details
Suppliers/ employees of suppliers:
Name

Fulfilling contracts

To keep in contact with suppliers

Our legitimate interests

Administering our business

Our legitimate interests

To use personal information in order to fulfil our

Contact details
Job titles
Guests of our Clients:
Name

business activities

Contact details

Where do we obtain your information?
In most cases we will obtain information from you directly.
More specifically we collect information:
when you email or call us;
at a meeting; and
When a third party introduces us.
We may monitor, record, store and use any email or other communication with you.
Sharing your information internally and with other organisations
The information you provide to us may be accessed by our staff, our auditors, our professional advisors
and carefully selected third parties in the course of providing services to us under suitable obligations
of confidentiality. We will provide information about you to third party organisations if the services we
provide to you need us to do this.
Security
We employ administrative, electronic and physical security measures to ensure that the information that
we collect about you is protected from access by unauthorised persons and protected against improper
use and disclosure, unauthorised modification and unlawful processing or destruction or accidental loss,
destruction or damage.
Please be aware that unfortunately the transmission of information via the internet or by email is not
completely secure. Although we will do our best to protect your personal data, we cannot guarantee the
security of the data transmitted to us and any transmission is at your own risk.
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The period for which the personal data will be processed
We will retain personal data securely and only in line with how long it is necessary to keep for the purposes or for a
legitimate and lawful reason.
Our typical retention periods are as follows:
Client contracts

7 years from the expiry or termination date of the contract

Contractor contracts

7 years from the expiry or termination date of the contract

Supplier contracts

7 years from the expiry or termination date of the contract

Information re guests of clients

1 year from the date of the event in which the guest information was used

Marketing list names and

3 years from the last date of contact with particular individual

Some personal data may be retained for longer where it is in our legitimate interest to do so, such as
to protect and defend our legal rights; or for research, archiving or statistical purposes. Individuals
can request that other information relating to them be erased and we will deal with such requests in
accordance with the law.
Transfers outside the European Economic Area
We, or carefully selected third parties that we contract with, may send personal data to countries
outside the European Economic Area (‘EEA’). If and when this occurs, there will be protections in place to
ensure the recipient protects the data to the same standard as the EEA. The protections include:
transferring to a non-EEA country with privacy laws that give the same protection as the EEA
putting in place a contract with the recipient that means they must protect personal data to the same
standards as the EEA.
transfer personal data to organisations that are part of Privacy Shield. This is a framework that sets
privacy standards for personal data sent between the US and EU countries which makes sure standards are
similar to what is used within the EEA.
Your rights as a data subject
You have the right as a data subject under applicable Data Protection Laws to:
make a request to get a copy of the personal information that we hold about you;
you can also ask us to correct your personal information if it is incorrect;
request the erasure of personal data;
restrict how we process your personal data;
object to processing, and
data portability.

Where we process your personal data based upon your consent, you have the right to withdraw your
consent at any time.
For more information and guidance about any of these rights please go to the website of the Information
Commissioner’s Office at https://ico.org.uk/.
Complaints
If you think there is an issue in the way in which we handle your personal data, you have a right to raise
a complaint with the Information Commissioner’s Office. Their website contains details of how to make
a complaint. However, we ask that you give us the opportunity to deal with your complaint in the first
instance.
Changes to this Privacy & Fair Processing Notice
We keep our Privacy Notice under regular review and reserve the right to update and amend it. This
notice was last updated on 10 April 2019.
Visitors to our website
Your personal details is not recorded unless you choose to submit an email.
Unsubscribe
You have the right to remove your personal information from our mailing lists or can choose not to
receive further information about our latest work. To do this, please follow the unsubscribe option
attached to all of our marketing emails.
Ask to see your records
See information we hold about you
Under the Data Protection Laws you have a right to ask to see information held by us that is about you.
Asking for this information is called making a subject access request or SAR..
Further information
For further information about the proposed data sharing set out in this notice, or about any aspect of
the way Headless Horse is processing your personal data, please contact us at hello@headless.horse
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